CUSTOMER INFORMATION FORM ON TAKING MEASURES AGAINST THE CORONAVIRUS COVID-19
Dear guests,
Welcome to ………………….
We would like to inform you that ……………..  is fully in line with the special health protocols, on which tourism enterprises rely to take measures against the coronavirus COVID-19, as laid down in the Joint Ministerial Decision no. 6632 by the Ministries of Finance, Health and Tourism (Greek Government Gazette 1632 Β’/ 21-4-2021).

An "Information Leaflet for Accommodation guests on the compliance with the health protocol in taking measures against the coronavirus COVID-19.” is posted at the reception area with listed measures taken by the tourist accommodation against COVID-19.
All members of the staff have received the necessary training to comply with the health protocols.
The tourist accommodation establishment …………………… has obtained the “Health First” certification seal from the Ministry of Tourism, indicating that the enterprise complies with all health protocols.
In our attempt to adapt to the new circumstances brought by the COVID-19 coronavirus pandemic, we ask for your understanding and compliance with the measures applied to prevent the COVID-19 coronavirus transmission.
In case of displaying symptoms such as cough, headache, mild fever, the guest must stay in his/her room and immediately contact the manager of the tourist accommodation.
If the guest shows symptoms related to COVID-19, or if he / she receives a positive test result for COVID-19, within 14 days of his / her departure, he / she must inform the manager of the tourist accommodation immediately.
A record is kept with the guest's details for reasons of protection of public health, in accordance with the aforementioned relevant legislation. 
We would like to inform you that the enterprise bears no liability against any person, relating directly or indirectly to the coronavirus COVID-19, since we comply with the special health protocols and bear the “Health First” certification seal (Article 60 (5) of Law 4688/24-5-2020).
In case of any contract or tort claim against the tourist accommodation, it is agreed that competent courts will be exclusively the Greek courts with the jurisdiction over the tourist accommodation and an applicable law will be exclusively Greek law.
This document with all the information provided by the tourist accommodation confirms that the customer has read, understood and agrees with the content.
On behalf of the …………………….. we wish you a pleasant and safe stay!
Date…………………………………………………………………………………………………………….
Guest's name / Guest's signature ………………………………………………………………………..
